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Study Tips 
This product will provide you Questions and answers carefully compiled and written by our experts. Try to understand the 
concepts behind the Questions instead of cramming the Questions. Go through the entire document at least twice so that you 
make sure that you are not missing anything. 

 

Important Note: Please Read Carefully 

This Real-Questions.com exam has been carefully written and compiled by Real-Questions.com experts. It is designed to help 
you learn the concepts behind the Questions rather than be a strict memorization tool. Repeated readings will increase your 
comprehension. 

We continually add to and update our exams with new Questions, so check that you have the latest version of this exam right 
before you take your exam.  

For security purposes, each PDF file is encrypted with a unique serial number associated with your Real-Questions.com 
account information. In accordance with International Copyright Law, Real-Questions.com reserves the right to take legal action 
against you should we find copies of this PDF file has been distributed to other parties. 

Please tell us what you think of our exam. We appreciate both positive and critical comments as your feedback helps us 
improve future versions. 

 

We thank you for buying our product and look forward to supplying you with all your Certification training needs. 

Good studying! 

Real-Questions Academic Professionals and Support Team 
 

DISCLAIMER 
This study guide and/or material is not sponsored by, endorsed by or affiliated with Microsoft, Cisco, Oracle, Citrix, CIW, 
Checkpoint, Novell, Sun/Solaris, CWNA, LPI, ISC, Etc. All trademarks are properties of their respective owners.  
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Real-Questions.com Q: 1  A computers internal power supply fan has stopped running causing the  
computer to overheat. Which of the following actions should a technician take?  

A.   Open the power supply and visually inspect for faulty wiring to the power supply fan.  
B.   Open the power supply and see whether the power supply fan can be replaced.  
C.   Set up additional case fans for extra cooling of the power supply.  
D.   Replace the power supply and discard the power supply correctly.  

Answer: D  
 
Real-Questions.com Q: 2  A technician is asked to bring a server that has been replaced from the server  
room to a computer repair area.  Which of the following should the technician consider before doing this  
job?  

A.   The width of the server.  
B.   Whether the server is on wheels.  
C.   What services are running on the server.  
D.   The manufacturer of the server.  

Answer: B  
 
Real-Questions.com Q: 3  In an electrically unstable environment where brownouts are a regular  
occurrence, which of the following would be BEST to protect a computer?  

A.   an anti-static pad  
B.   a power strip  
C.   an uninterruptible power supply (UPS)  
D.   a surge protector  

Answer: C  
 
Real-Questions.com Q: 4  Network Address Translation (NAT) provides additional security for users  
behind a gateway router by:  
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A.   limiting users from accessing web sites on a blocked site list.  
B.   blocking users on the public Internet from initiating connections to computers on a local network.  
C.   blocking users on a local network from initiating connections to computers on the public Internet.  
D.   preventing access to the Internet during non-working hours.  

Answer: B  
 
Real-Questions.com Q: 5  A user reports receiving an email from the user's bank requesting that due to a  
bank audit, the user must click a link in the email and enter the username, password, and account  
number.  This may be an example of:  

A.   biometric authentication.  
B.   standard bank security practices.  
C.   social engineering.  
D.   bank marketing survey.  

Answer: C  
 
Real-Questions.com Q: 6  A technician is creating a record of users that have successfully logged on to a  
workstation.  Which of the following active log files should be checked?  

A.   security  
B.   information  
C.   system  
D.   application  

Answer: A  
 
Real-Questions.com Q: 7  In Windows XP Professional, which of the following would indicate file or  
folder encryption? (Select TWO).  

A.   A yellow colored text for the file or folder name.  
B.   A green colored text for the file or folder name.  
C.   Examining the file or folder attributes.  
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D.   A blue colored text for the file or folder name.  
E.   A green colored Icon for the file or folder.  

Answer: B, C  
 
Real-Questions.com Q: 8  Which of the following is the default number of incorrect login attempts in  
Windows XP Professional not connected to a domain before Windows disables the login prompt  
temporarily?  

A.   6  
B.   4  
C.   3  
D.   2  

Answer: C  
 
Real-Questions.com Q: 9  Making data appear to come from somewhere other than the originating point  
is known as:  

A.   social engineering.  
B.   spoofing.  
C.   hacking.  
D.   cracking.  

Answer: B  
 
Real-Questions.com Q: 10  A technician is asked to recover data from a computer at a customers site.  
After recovering the data, the technician discovers illegal material on the hard drive. Which of the  
following actions should the technician take?  

A.   Warn the customer that the customer is breaking the law.  
B.   Notify the supervisor and delete the material.  
C.   Warn the customer that the customer is breaking the law and delete the material.  
D.   Notify law enforcement authorities and leave the customer site.  
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Answer: D  
 
 


